UBND TINH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM

SOY TE Poc lap - Tw do - Hanh phc
S6: 09  /KH-SYT Ddk Nong, ngay & thdng I ndm 202¢
KE HOACH

Hanh ddng nang cao Chi sé6 PAPI nim 2020 cia S¢ Y té Piak Nong.

Can ctr Ké hoach hanh dong nang cao Chi sé hiéu qua Quan tri va Hanh
chinh cdng (Chi s6 PAPI) tinh Pak Nong giai doan 2016 - 2020 ban hanh kém
theo Quyét dinh s6 1274/QD-UBND ngay 26/7/2016 cia UBND tinh Dik Nong.
Can cu chirc nang, nhiém vu dugc giao;

So Y té lap Ké hoach hanh dong nang cao nang cao Chi s6 PAPI nim
2020 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- GOp phan xay dung bo may hanh chinh cong khai, minh bach, hoat dong
hiéu qua, lam thay d6i co ban tir co ché “xin-cho” sang co ché “phuc vy tot nhat
nhu cau caa nguoi dan”; thuc hién nghiém quy ché dan chi co so, thiic day phat
trién kinh té - x4 hoi, bao dam an ninh chinh tri, an toan xa hoi, cung cb niém tin
ctia nhan dan d6i vai chinh quyén cac cap néi chung va cia nganh y té noi riéng.

- Nang cao trach nhiém cita nguoi ding dau cac co quan, don vi truc
thudc va ciia mdi can bo, cong chic, vién chac trong toan nganh phan dau, nd
luc cai thién hiéu lyc, hiéu qua quan 1y nha nudc va thuc hién cé chat luong,
nang suat, hiéu qua chirc nang, nhiém vu giao.

- GOp phan cai thién Chi sé Hiéu qua quan tri va hanh chinh cong cua tinh
bak Nong.

2. Yéu cau

- Mdi co quan, don vi tryc thuoc S Y té, dac biét 1a nguoi dung dau can
x4c dinh nhiém vu, giai phap chién lugc va cu thé dé nang cao hiéu qua cong tac
diéu hanh, quan 1y nha nuéc va cung cap dich vu cng cua co quan, don vi minh
dé gop phan xay dung nén hanh chinh dan chu, trong sach, viing manh, hiéu lyc,
hiéu qua, dap @ng yéu cau phuc vu nhan dan ngay cang tot hon.

- Tao sy chuyén bién tich cuc, rd nét cua ting can bo, céng vién, vién
chuc toan nganh trong nhan thire, hanh dong xir Iy cu thé hang ngay, trong giao
tiép, tng xir v4i ngudi dan, doanh nghiép .

- Pay manh cdng tac cai cach hanh chinh, x4c dinh cai cach hanh chinh 1a
nhiém vu dot ph4, trong tdm, thuong xuyén trong quan 1y, diéu hanh cua So va
cac don vi truc thuoc trong nhirng nam téi.



I1. NOI DUNG, NHIEM VU VA PHAN CONG THUC HIEN

Chi tiét nhu Phu luc kém theo.

1. TO CHUC THUC HIEN

Can ctr chire nang, nhiém vy, pham vi quan ly dugc giao cac don vi truc
thudc xay dung ké hoach va trién khai thuc hién dong bo, dung noi dung, thoi
gian quy dinh; Ké hoach nam 2020 cac don vi phai hoan thién va gui vé So' Y té
trwéc ngay 20/1/2020.

Pinh ky, hang quy to chic danh gia tién do thuc hién ké hoach nay (ké ca
ké hoach CCHC), bao céo két qua thuc hién (két hop véi béo cdo CCHC) guri So
Y té theo quy dinh sau:

- B4o céo quy 1, 6 thang, quy 111: Giri cham nhat vao ngay 15 cua thang
thtr 2 cua quy.

- Bdo cdo ndm: Gui trude ngay 10/11 hang nam.

Vian phong Sé chiu trach nhiém theo doi, don dbc viéc trién khai khai
thuc hién cua cac don vi. Tong hop bao cdo gii UBND tinh, S& Nbi vu theo
dung quy dinh tai Céng van s6 4096/UBND - NC ngay 02/8/2017 cia UBND
tinh vé viéc quy dinh ché do béo céo cong tac CCHC theo dinh ky.

Trén day 1a K& hoach nang cao Chi sé PAPI nim 2020 ctia S¢ Y té tinh
ik Nong./, W —

Noi nhan:

- S& Noi vu (bao cao); KT.GIAM DQC

- Céc don vi truc thudc (t/h); = PHO GIAM bOC

- C4c phong chirc nang S¢ (t/h); €L O
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PHU LUC

Noi dung, nhiém vu va phan cong thuc hién Ké hoach Hanh déng nang cao Chi sé6 PAPI nim 2020

(Kém theo K¢é hoach so: /KH-SYT, ngdy  /1/2020 ciia So'Y té tinh Pk Néng)
A A THOI GIAN DON PON VI/PHONG PHOI
TT NOI DUNG HOAT DONG - VI/PHONG g
: S THUC HIEN i aic: HOP
; ; CHU TRI :
1. | P6i véi chi s6 ndi dung 1: “Tham gia ciia ngudi dan & cap co s6”

1.1

Tang cudng cong tac thong tin, tuyén truyén cac
van ban quy pham phap luat, cac van dé ma can
bg, cdng chuc, vién chirc va ngudi dan, doanh
nghiép c6 quyén duoc biét, duoc ban, dugc
tham gia thuc hién hoic kiém tra, gidm sat

Thuong xuyén

Vian phong S¢&

Trung tam Kiém soét Bénh
tat tinh

1.2

Duy tri va phét huy hiéu qua sb dién thoai
duong day néng & mdi don vi tir tuyén xa dén
tuyén tinh; hom thu di¢n tr cia nguot ding dau
cac co quan, don vi; duy tri va thuc hién dang
quy dinh lich tiép céng dan, cong khai két qua
tra 1oi cac phan anh, kién nghi, gop y ciia nguoi
dan tai Bo phan tiép cong dan, trén trang théng
tin dién tir cua nganh, cia don vi.

Thuong xuyén

Thanh tra S¢&

Cac don vi truc thudc; cac
phong chuc nang S&

1.3

Tai cactrung tam y té , dinh ky vao tha sau hang
tuan, mdi khoa t6 chirc hop d6i thoai voi nguoi
than cta bénh nhan dang diéu tri noi tra dé ling
nghe, giai quyét va ghi nhan, cai tién nhitng van
dé lién quan.

Hang tuan

Phong Nghiép
vu Y duoc

Cac TTYT

Chi s6 ndi dung 2 “Céng khai, minh bach”

Cong khai, minh bach day dii, dung quy dinh

| Thuong xuyén | Cac phong

| Céc don vj truc thuoc So.
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PON

T NQI DUNG HOAT PONG THOTGIAN |\ /yppong | PON VIPHONG PHO
: AL PG THUCHIEN | V3 D20 HQP
‘ , , ; ’ CHU TRI i
cac Deé an, chuong trinh, ke hoach lién quan dén chirc nang theo
quy hoach phat trién nganh, cac linh vuc chirc nang,

chuy&n mén, cong tac can bo; du toan, quyét
toan; cac loai phi, 1€ phi; cac ché dg, chinh sach

nhiém vu tham
muu trién khai

lién quan dén quyén loi, nghia vu cuia CBCC, thuc hién.
VC va nguoi lao dong, nhan dan, doanh nghiép.
Cpng kh_aJ ke_'E qua thanh, klerp tra, glal quyet - Trung tam Kiém soét
cac vu viéc tiéu cuc, tham nhiing cua CBCC, P N N
AR SR A N Khi c6 két luan , Bénh tat tinh.
2.2 | VC; ket qua tiep cong dan tai tru sé lam viéc, f . Thanh tra So . . T
NP . A e . chinh thac - Cac don vi truc thuoc lién
trén Cong/Trang thong dién tr cua tinh, nganh, uan
don vi guan.
Thyc hién nghiém tic cac quy dinh hi¢n hanh Phong Nghiép
cud phﬁp |uatAVe cong kha' th? ng tin Ve;dau tbau Khi cé thyuc vu Y dqu; Cac don vi truc thudc; cac
2.3 | mua sam thuoc, TTB, hoéa chat, sinh pham, xa DTSN Phong Keé X A A s
N hién dau thau .- phong chuyén mén Sé.
hoi hoa .v.v hoach Tai
chinh
3. | Chi s6 ndi dung 3: “Trach nhiém giai trinh véi nguwoi dan”
T6 chic thuc hién trach nhiém giai trinh voi N ,
AL o o Xy Lanh dao cac
nguoi dan cua nguoi ding dau cac co quan, don hona chirc
31 vi theo dung quy dinh tai Nghi dinh so Khi 6 Veu cAu E'Zm QThﬁ Céac b6 phan tham muru,
1 90/2013/ND-CP ngay 08/8/2013 cua Chinh 4 i oy | 10 Vie.
phu; Thong tu sb 02/2014/TT-TTCP ngay v tmﬁ huac
29/4/2014 cua Thanh tra Chinh phu. T "
3.9 Ra soét, stra doi, bo sung cu thé héa nhiém vu Quy 1/2020 | Lanh dao cac | Cac bo phan tham muu,

giai trinh trong noi quy, quy ché lam viéc; to

phong chirc

giup viéc.




PON

T NOI DUNG HOAT PONG THOI GIAN VI/PHONG PON VI/PHONG PHOI
THUC HIEN e HOP
q ; ’ CHU TRI i
chtrc kiém tra viéc thuc hién trach nhiém giéi7 Quy 111/2020 | nang; Thu
trinh trugc nhan dan cua CBCC, VC thuge tham treong cac don
guyen quan ly . vi truc thudc.
, , Lanh dao cac
Thuc hién tot cong tac Tiep cong dan theo dling \ , ptlong ch}m Céc bo phan tham muru,
3.3 | quy dinh; tap trung giai trinh c6 hi¢u qua nhitng | Hang thang | nang; Thu ]
; . gilp viéc.
vudng mac, khiéu nai, tb céo cua cong dan. truong cac don
vi truc thudc.
Dao tao, boi dudong néng cao ky nang, chat
lugng hoat dong cua Ban Thanh tra nhan dan Céng doan
3.4 | thaymat CCVC de thuc hién giamsat chat 1 o o 10000 | Nganh Y té | Cong doan co s6 truc thuac.
luong, hiéu qua cong viéc dugc giao. Sau moi , <1 NTA
L W CVAL S A tinh Bak Nong.
ky giam sat, can cong khai két qua, thong tin
giam sat d¢ CCVC bhiét, theo doi
Xay dyng va thuc hién hi¢u qua co che lay y
kién, giai trinh va phan hoi théng tin gitra cac Céc don vi truc thuse: cac
3.5 | don vi truc thudc véi cac phong CMNV So; Quy 1/2020 | Van phong So C o

gilra nguoi dan, doanh nghiép doi véi cac hoat
dong cta nganh Y te.

phong chir nang So

4. | Chi s6 ndi dung 4 “Kiém soat tham nhiing trong khu vuc cong”

Cap nhat thuong xuyén, tuyén truyén, pho bién

cac quy dinh cua phap luat, cac van ban lién Céc don vi truc thusc: cac
4.1 | quan vé phong chéng tham nhiing bang nhin Thuong xuyén | Van phong S& C )

hinh thie @& CCVC biét, thyuc hién va nguoi
dan giam sat.

phong chtrc nang S&
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TT NOI DUNG HOAT PONG THOILGIAN |\ /popiong | PON VIPHONG PHOI
: St THUC HIEN el HOP
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Ban hanh cdc quy dinh huéng dan cac bi¢n Phong K&

phap thuc hanh tiét kiém, phong chong lang phi . gre Cac don vi truc thugc; cac
4.2 \ A P Quy 1/2020 hoach Tai X SIS ;

trong su dung ngén sach, phuong tién lam viéc, chinh phong chirc nang S&

tai san cong. o

Tang cuong cong tac thanh tra, kiém tra chu

trong 6~nhfrng don vi, vi tri, cdng viéc qé kha

nang dé xay ra tham nhiing, tiéu cuc; tiép nhan

va xt ly kip thoi nhitng khicu nai, t6 céo, phan . . . 2

. -2 ., Ao A X . . , , | Cac don vi truc thuoc; cac
4.3 | anh, kien nghi cua nhan dan ve cac vu viéc Hang quy Thanh tra So hona chie nine Sé

tham nhiing; cong khai bao cao ket qua phong, phong &

chong tham nhiing hang nam, cac ket luan

thanh, kiém tra trén cac phuong tién thong tin

dai chung.

Thuc hién nghiém tic viéc ké khai tai san, thu . . : .

N N oA Do Thang 11, . | Cac don vi truc thuoc; cac

4.4 | nhap caa CBCC,VC. bong thoi cong khai tai 1212020 Thanh tra S¢ ohong chirc ning S6

tru SO cua co quan, don vi theo dung quy dinh.

Cong khai day du va kip thoi cac co ché, chinh
sach cta Nha nudc va dia phuong; cong khai

Van phong S&;

4.5 | day du cac quy trinh giai quyét TTHC; cong Thuong xuyén Phong Ke | Céc don vi truc thu?C; cac
SN . .o . hoach Tai phong chirc nang So
khai cac muc thu, khoan thu, khoan dong gop chinh
cua cac to chure, cd nhan ... '
Thuong xuyén khao sat, danh gia mirc do hai 7
46 long ctia ngudi dan doi voi chat luong dich vu y HANA Uy Phong To6 chuc | Cac don vi truc thudc; cac
"~ | té cong dé kip thoi chan chinh, nang cao hon gauy Céan bo. phong chirc nang S&

nita chat lwong phuc vu nguoi dan va dat chi




PON

TT NOI DUNG HOAT PONG URIOD SR - regee | BN VITRRONE P!
THUC HIEN > 3 HOQP
; ’ CHU TRI ;
tiéu trén 80% nguoi dan hai long trong nam
2020 d6i véi dich vu y té cong.
Nang cao chat luong tuyén dung, dao tao, boi
4.7 duong CCVC; tang cuong ung dung CNTT Thue .| Phong T6 chuc | Cac don vi truc thudc: cac
: S A A i uong Xuyén AR N NS ;
trong thi tuyén, thi nang ngach cong chirc, vién Céan bo. phong chirc nang So
chuec.
5. | Chi s6 ndi dung 5 “Thii tuc hanh chinh”
Thuc hién nghiém tac trach nhiém cta nguoi
dung dau trong cong tac cai cach TTHC theo Lanh dao S¢ Y
51 dung Chi thi 13/CT-TTg ngay 10/6/2015 cua Thudng Xuyén té; Tha truong | Cac bo phan tham muu,
" | Tha tuéng Chinh pha va Quyét dinh so cac don vi truc | gilp viéc.
1390/Qb-UBND ngay 15/9/2015 cua UBND thuoc.
tinh.
Té chie thuc hién ¢ hiéu qua, chat lugng viéc Cac phong
ra soat cac quy dinh, TTHC thugc pham vi quan chuc nang va
5.2 | ly; kién nghi cét giam téi da cac TTHC rudm ra, | Thuong xuyén | cac don vi truc Vin phong Sé.
khong can thiét. thuoc lién
quan.
Kip thoi cap nhat, cong khai déy du cac TTHC,
quy trinh giai quyét thudc tham quyén trén Céc phong chtrc nang va
5.3 | Cong thong tin dién tir cua tinh, tai B phan tiép | Thuong xuyén | Vin phong S& | cac don vi truc thudc lién
nhan va tra loi két qua va trén website cua quan.
nganh, don vi (néu c0).
54 Khao sat, danh gia mirc d6 hai long cua nguoi Thuong xuyén | Vin phong Sé Céc phong chtrc nang va

dan, doanh nghiép dbi vai céac dich vu cung cap,

cac don vi tryc thudc lién
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TT NOI DUNG HOAT PONG THOILGIAN |\ /popiong | PON VIPHONG PHOI
: St THUC HIEN el HOP
, , ‘ ; ’ CHU TRI ;
nhat la dich vu cap chirng chi nganh nghé y, guan.
duoc.
Kiém tra, danh gia chat lugng hoag dong cua Bo
5.5 | phan tiép nhan va tra loi ket qua dé kip thoi Thuong xuyén | Thanh tra S¢ Vian phong S&

chan chinh, xir Iy.

5.6

Tang cudng ung dung CNTT trong giai quyét
TTHC cho ngudi dan, t6 chtc; phan dau trong
nam 2020 c6 90% hé so TTHC dang ky thuc
hién dich vu cong truc tuyén muc d6 3, trong d6
20% hé so TTHC duoc xir Iy truc tuyén ¢ muc
do 4

Thuong xuyén

Van phong S&

Céc phong chtrc nang va
cac don vi truc thudc lién
quan.

6. | Chi sé noi dung “Cung ung dich vu cong”
Chu dong, phoi hgp co quan BHXH tuyén
truyén chinh saich BHYT @€ gop phan tang ty I¢ Phona Nahié Cac don vi truc thuoc va
6.1 | nguoi dan tham gia BHYT. Tang cuong céng Thuong xuyén 9 NINIED | cac phong chirc nang lién
; N n s s A vu Y duoc
tac quan ly va thuc hién dang quy dinh vé quan.
kham, chira bénh thanh toan BHYT.
Xay dung va truj,n kt]al Ké rjoacr) napg ca9 chat Phong Nghiép
lugng kham, chira bénh, cham soc suc khoe _ . . .
AR L . s vu 'Y duoc; Cac don vi truc thuoc va
nhan dan tai cac Bénh vién tinh/huyén va cac . A X X . . AT
6.2 £ 4 Y SR e Thuong xuyén Phong K¢ cac phong chirc nang lién
Tram Y t&; dau tu nang cap mot so TTB hién .
. , 2 A . - hoach Tai quan.
dai cho cac BV dé phuc vu cong tac kham, chira hinh
bénh. chin
6.3 Trién khai thyc hién hiéu qua Chuong trinh hop Thuong xuven | P1ong Nghiép | Cac don vi tryc thude va
"~ | tAc phat trién y té gitra S¢ Y té Tp.Ho Chi Minh g xuy vu Y dugc; | cac phong chirc nang lién
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va So'y té tinh Bak Nong giai doan Phong Ké guan.
2016 - 2020. hoach Tai
chinh

Xay dung va trién khai ké hoach dao tao, boi

c!uongknang a0 uﬂnh d? ch,gyeAn oM, Nang cao Phong T6 chirc | Cac don vi truc thuoc va

tinh than trach nhiém va thai ¢ phuc nhan dan . A A , \ AR
6.4 Thudong xuyén Céan bo cac phong chtric nang lién

ctia doi ngl y, bac s3; kiém tra viéc thyc hign
Quy tac tng xur cua CCVC trong cac don vi su
nghiép y té do B Y t¢ ban hanh.

quan.
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